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SECRETS OF EMAIL

Ever been frustrated by an email send that gets / \
absolutely pitiful open rates? P
Ever feel like no one is downloading the content you / \/

worked so hard to produce and which you attached to

that email send?

This year, XANT analyzed over 18 million emails to \

help boost your open and download rates and fuel

your business development efforts.

open rate by send hour

30%

4_5PM is the best time for 4-5555{/! //
OPEN RATES o

0%

AM PM

12 2 4 6 8 1012 2 4 6 8 10
HOUR OF THE DAY

download rate by send hour

70%

5_6PM is the best time for 5_6PM 30%
DOWNLOAD RATES 77.8% 0%

AM PM

12 2 4 6 8 10 12 2 4 6 8 10
HOUR OF THE DAY

open and download
rate by send time

AVERAGE opTiMAL [

Optimal send time produces 5PM 77.8% 70%

BETTER @ 50%
OPEN RATES 4PM ...

30%

o, BETTER <k 20.6%
6496 pownNLoAD RATES

10%

OPEN RATE DOWNLOAD RATE

Shorter subject lines produce

MORE OPENS | 6-10 1-3

& DOWNLOADS [ CHARACTERS WORDS

open and download rate by character & word count AVERAGE opTiMAL [
BY CHARACTER COUNT BY WORD COUNT
6-1 50% 50%
CHARS. 6_1 3 WORDS
35 chars. ECARSYA CHARS. 30% 5-7wds. [eleRepA 1 WORD 30%
31.5% e 31.8% 31.3% . 275%
19.5% 10% 20.1% 10%
OPEN RATE DOWNLOAD RATE OPEN RATE DOWNLOAD RATE
open and download rate by subject starter
NORMAL START FWD: I
Starting a subject line with 70%
FWD:
. 57.2% 50%
FWD: FWD:
o 30%
INCREASES OPEN & | 30.9%
29.6%
DOWNLOAD RATES | <& (=] e
OPEN RATE DOWNLOAD RATE
open rate by attachment
ATTACHMENT o
34.3%
Emails with attachments o 30%
O/ 25%
are 1096
MORE LIKELY TO BE OPENED 20%
OPEN RATE

WANT TO LEARN MORE? 27 XANT

Look into our Secrets of Email Prospecting
study. While dozens of variables affect your
open & download rates, the timing and
subject line of your sends don’t have to

remain an enigma. THE WHEN AND HOW OF
INCREASED OPEN RATES
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